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Ethical Decision-Making Interview
Professional Relationships
Human beings are social by nature and begin forming relationships immediately after they are born. The importance of relationships cannot be overemphasized or neglected; it is a central factor in the success of every aspect of life. Unlike any other relationship, professional relationships are guided by boundaries, which when crossed, may lead to a serious breach of trust. In healthcare, positive relationships are encouraged among the health practitioners and between the caregivers and the recipient of care (Wanzer, Booth, and Gruber, 2004). Caregivers should maintain positive relationships with their patients and those close to the patients such as their families and friends who are taking care of them. Good health practice requires caregivers to put the needs of the patients at the forefront and ensure that they get dignified safe care. Relation-centered working ensures that effective service delivery is achieved. Having caregivers, patients, and their families working in partnerships ensures the development of positive relations that brings about the holistic approach to care and support needs. Positive relationships are premised on trust, which is necessary for ensuring that patients receive the care and support they need and request (Mol, 2008). Positive professional relationships will also allow clients to express themselves freely and ensure that they voice their concerns, needs, and preferences. 
Facts of the Case Study
The case selected is Bordelon V. St. Francis Cabrini Hospital (1994). In the objective facts of the case, the patient was to undergo a medical procedure to remove her uterus (hysterectomy). As a precaution, she provided her blood to be used in case she was to need a transfusion. During surgery, she needed blood, but she was administered donor blood. She filed a lawsuit for negligence, and the court ruled in her favor. The subjective fact was that administering the donor’s blood resulted in mental distress to the patient. 
Ethical and Therapeutic Considerations
[bookmark: _GoBack]Blood transfusion is one area that raises ethical issues. Transfusion involves two parts: first diagnosis, which is deciding the need for blood, and therapy, which is the actual transfusion of blood (Delaney et al., 2016). A good patient and physician relationship would have ensured that the patient received her blood as that was the agreement with the hospital before the operation. Therefore, it would be unethical to administer the patient different blood owing to the fact that she had provided her blood for transfusion in case of such emergencies. The doctor had a duty of ensuring that the correct blood was administered. 
Reflection on the Outcome
The court was right in finding that the hospital was negligent and failed to carry its duty of care. Good practice requires that healthcare workers place the needs of their patients at the forefront. Therefore, it would be expected that the hospital heeds to the wishes of the patient and administered her blood. One of the potential outcomes was the administered blood could be infected. Knowing well that AIDS was transmissible through transfusion, and that it is incurable and untreatable, the doctor ought to have taken extra precautions not to expose the patient to the virus. It may be granted that the doctors had ensured that the blood was free from any infection and was compatible, but even then, they had an agreement with the patient before the operation and thus a duty to fulfill their agreement. Financial awards can help in preventing future occurrences; the hospital and the physician performing the operation ought to have been fined heftily for breach of duty. 
References
Delaney, M., Wendel, S., Bercovitz, R. S., Cid, J., Cohn, C., Dunbar, N. M., ... & Biomedical Excellence for Safer Transfusion (BEST) Collaborative. (2016). Transfusion reactions: prevention, diagnosis, and treatment. The Lancet, 388(10061), 2825-2836.
Mol, A. (2008). The logic of care: Health and the problem of patient choice. Routledge
Wanzer, M. B., Booth-Butterfield, M., & Gruber, K. (2004). Perceptions of health care providers' communication: relationships between patient-centered communication and satisfaction. Health communication, 16(3), 363-384.


